
To ensure clients and their caregivers are symptom free, we will be conducting a

brief health screening before your child’s therapy session. This will include a quick

survey and a temperature check (using a digital forehead thermometer). Please be

mindful of physical distancing and only use the available chairs which have been

appropriately spaced.

Only one adult is to accompany their child into the clinic (no siblings or other

family/friends). If you are not participating in your child’s therapy session, we ask

that you wait in your car. If remaining in your child's therapy session, a member of

the administration staff will take payment in the therapy room. If you are waiting

outside  of the clinic, please ensure that you pay prior to leaving, or return with

sufficient time to pay.

As the current COVID-19 environment continues to change, MoveAbout Therapy Services

and Sense Ability are continually updating their policies to ensure the ongoing safety of

clients and staff. Here are some changes we have implemented to keep our clinic safe:

Please notify us if you, your child or any other family members are sick, particularly if

you have symptoms commonly experienced with COVID-19 such as fever, cough,

runny nose, shortness of breath and diarrhoea. Please let us know if you have been

in close contact with a known case of COVID-19 or someone in quarantine. A

reschedule or Teletherapy session will be offered as an alternative.

HEALTH SCREENING1

DO NOT ARRIVE EARLY2
Please don’t arrive early for your session as our we are limiting time in the waiting

room to 5 minutes maximum. Please only enter the clinic at your appointment time

where a  staff member will conduct your health screening. You will then be able to

enter your treatment room where your therapist will be waiting.

ONLY 1 ADULT 3

HAND SANITISING4
Before your child’s session and entry to treatment rooms, we will be asking them to

sanitise their hands. This will also be done at the end of each session. If a caregiver

will be participating in the session they will also need to follow hand hygiene.

EARLY FINISH TIME5
Sessions will be 45 minutes of direct therapy, allowing extra time to clean surfaces

and equipment prior to the next session. Caregivers are to return to the child's

treatment room 40 minutes after the start of the session to ensure that sessions can

end promptly.

TELETHERAPY6
Teletherapy remains an option for families who chose to continue social isolation

and as a reschedule option for clients who are unwell.

COVID-19 POLICY

PLEASE NOTIFY IF SICK7

WEAR A MASK
Adults and children over 10 are required to wear a mask during sessions. Your

therapist will also wear a mask during sessions.
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